
1. Why my Native Teams card will not be working anymore?

Unfortunately, because of a sudden and unexpected change in the terms & conditions from our current provider, 

which is modulr finance, and we have to stop (ALL) transactions on all cards outside of the EU. Their changes also 

apply to all of the partners that use their services, which you can check here.



2. Where is my money going to be transferred now?

Your money is 100% safe and secure inside your Native Teams wallet! Your account is not closed, just your 

Native Teams Visa card. All your funds are inside your wallet and your IBAN is active as well, so you can receive 

funds instantly. The only change is that you have to withdraw them on a different card (that we will provide) or if 

you want on a bank transfer.



3. What is the new bank solution and where is my money now? 
You can continue receiving and withdrawing money with your IBAN as until now. Nothing has changed there. 

Your payments will still arrive in your wallet. Your money is safe and in your account as always, nothing changed 

there. The new provider is Equals, which we already use.



4. What is the exact reason for these changes? 
Due to an update in the 3rd party providers location terms, those with cards outside of the EEA may have issues 

with payments therefore, to save any issues, we are sending you a free equals card. The provider that we were 

using, as explained above as well, is Modulr finance and they have changed their terms & conditions that 

addresses all countries outside EU, unfortunately.



5. When will I receive the new card? 
We have ordered new cards already for all of our users that need one. The new card provider is actually Equals, 

the provider we are using as well. Some of you might have a card already and you can use that one as it is still 

active. Those that haven’t had one will receive one in 2 to 3 weeks from now and can withdraw your money 

there.


Please note that there are also other withdrawal options, check them here



6. What if I already have an Equals card?

Perfect, you can continue using it as you were using it before. The card is still active and you can withdraw your 

funds there.


If you need to remind yourself how to do that on the platform, you can find detailed instructions here.

Native Teams Visa Card 
Announcement
All you need to know about the Native Teams cards when being deactivated.

https://www.modulrfinance.com/partners
https://help.nativeteams.com/en/article/how-to-withdraw-money-from-native-teams-7snbdt/
https://help.nativeteams.com/en/article/how-to-withdraw-money-on-the-equals-card-fvtavd/?bust=1671662497785


How to activate my Equals card?

1. The first step is to receive 

an invitation via email.

1. Click the activate button

2. Enter the card details and your date of birth as follows

Once the card arrives, please follow these steps to activate

2. Then click the “set 

password” button and you will 

be able to activate your 

Equals account. Please note 

that this is just to activate 

your account and login into 

the equals app.

 3. Once you have activated 

the account and set a 

password, the next step is 

to activate your card, but 

only once it arrives.

All you need to know about the 
Еquals card

https://equalsmoney.com/


3. Click activate card & show pin
 

4. The last step will show you your card pin, which 

means your card has been activated.

How to withdraw money on the Equals card?

Withdrawing to your equals card is easy. Please see the steps as follows below:

Step 1.


Login into your Native 

Teams account

Step 4.


From the payment 

options choose Equals 

and insert your card 

details there if you are 

using Equals for the first 

time.

Step 2.


On your dashboard click the 

button Add/Send Money

Step 5.


Once you click the add card 

details, you will get a pop up 

to add your card details

Step 3.


Choose to send money and 

then choose to myself and 

click continue 

Note:


Every next time when you 

are withdrawing, the card 

will be saved and you 

should just select equals. 



Step 6.


The next step is to choose the amount 

you want to withdraw and the currency of 

the wallet from which you are 

withdrawing and the currency of your 

Equals card.



Note: the currency you choose to withdraw needs 

to be the same currency your Equals card is 

supporting.



*If you need to transfer from a different currency, 

you can convert the funds in this step, just select 

the currency of the wallet where you have funds 

and on the second wallet select the card currency.

Step 7.


The last step will be to check you 

have the correct details and leave a 

note for us.



Once you do that, you will get the 

preview screen and if you are happy 

with the translation just send it and 

we will take care of the rest.

How long does it take for the withdrawal to show on Equals?

The processing of the withdrawal can be up to 36 to 72 hours depending on the 

amount you have requested.



What are the transactional costs on Equals? ATM / Online / POS 
and also what are the fees on it?

What’s the benefit of using the new Equals card?  
(is it better than the native teams one and if yes how?)



We love our Native Teams cards but for those outside EEA regions, the fees can be 

unexpected and the usability of the card will be restricted as a result of their new terms.


We can trust that the Equals card allows withdrawals in your local country and the EU 

ones as well.

Daily wallet to card withdraw 2.5k

Equals limit 2k cash

Transactions

In 15 main currencies

In any other currency

Free

1.5%

ATM withdrawals £1.50

Availability ATM / Online / POS

All about Equals:


https://support.equalsmoney.com/support/home

All about how to withdraw money on Equals:


https://help.nativeteams.com/en/article/how-to-withdraw-money-

on-the-equals-card-fvtavd/?bust=1671662497785

https://support.equalsmoney.com/support/home
https://help.nativeteams.com/en/article/how-to-withdraw-money-on-the-equals-card-fvtavd/?bust=1671662497785
https://help.nativeteams.com/en/article/how-to-withdraw-money-on-the-equals-card-fvtavd/?bust=1671662497785

